
Using This Scorecard

Scorecard
PAYROLL BUYER'S GUIDE: Rate and rank payroll software 

vendors you’re considering

Prioritize: for each feature, rate how important it is to your team: High, Medium, or Low.STEP 1

STEP 4

Score Importance: use the following scoring scale: High = 5, Medium = 3, Low = 1STEP 2

Rate Vendors: check if the vendor offers the feature. Based on your Importance 
rating, assign a Score to each vendor. 

STEP 3

Total It Up: add the total score for each vendor to see which solution best aligns  
with your needs.

Evaluation Area Importance 
(H/M/L)

Namely Score Vendor 1 Score Vendor 2 Score

Core Payroll Capabilities
Pay Frequency 
Support

Payroll Preview  
& Edits

Tax Compliance  
& Filing

Garnishments

Dashboards & 
Reporting

Usability & Security

User Experience

SLA | Uptime

Security

(More categories on next page.) 



Evaluation Area Importance 
(H/M/L)

Namely Score Vendor 1 Score Vendor 2 Score

Integration & Technology

GL Integration

Benefits Sync

Time & 
Attendance

Open API

Employee Experience

Self-Service

Mobile Access

Former 
Employee 
Access

Services & Support
Implementation 
Process

Customer 
Support

Managed Payroll 
Option

Pricing & Contract
Transparent 
Pricing
Contract 
Flexibility
Demonstrated 
ROI

Other Evaluation Areas (Customize for Your Organization)

TOTAL SCORE:
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Let’s Tackle Your Challenges Together

Discover how Namely can help your entire organization work smarter, adapt more quickly to change, and 
better plan for the future. Visit namely.com to learn more.
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